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TERMS AND CONDITIONS OF SALE
INNOVA AVIATION SOLUTIONS CORP
1. GENERAL
These Terms and Conditions govern all quotations, sales, deliveries, and transactions made by INNOVA Aviation Solutions Corp ("INNOVA" or "Seller"). Acceptance of any quotation, sales order, invoice, or shipment constitutes Buyer's acceptance of these Terms and Conditions.
Any terms proposed by Buyer that are inconsistent with or additional to these Terms and Conditions are expressly rejected unless accepted in writing by an authorized representative of INNOVA.

2. QUOTATIONS
All quotations are subject to prior sale, withdrawal, correction, and change without notice unless otherwise stated in writing.
Quoted prices are valid only for the period specified in the quotation. If no validity period is stated, quotations shall remain valid for thirty (30) calendar days from the date of issuance.

3. PRODUCT DESCRIPTION AND CONDITION
Products are sold in the condition specified on the quotation, sales order, invoice, certificate, or shipping documentation.
Product condition may include, but is not limited to:
· New
· New Surplus
· New OEM
· Serviceable
· Overhauled
· Repaired
· Tested
· Inspected
· As Removed
Buyer is solely responsible for determining the suitability, compatibility, and applicability of products for intended use.

4. CERTIFICATION AND TRACEABILITY
When available and specified in the transaction, products may be supplied with supporting documentation, including:
· FAA Form 8130-3
· EASA Form 1
· Certificate of Conformance (CoC)
· Manufacturer Certificates
· Material Certifications
· Test Reports
· Traceability Documentation
INNOVA provides documentation received from approved sources and maintains traceability records in accordance with its Quality Management System.
INNOVA does not independently validate historical records generated by third parties and makes no representation regarding acceptance of documentation by any aviation authority, customer, operator, maintenance organization, or regulatory agency.

5. QUALITY MANAGEMENT SYSTEM
INNOVA maintains a Quality Management System designed to comply with the requirements of AS9120B, ASA-100 and industry best practices applicable to aviation, aerospace, and defense distribution activities.
Quality records shall be retained in accordance with applicable regulatory, customer, and company requirements.

6. COUNTERFEIT PARTS PREVENTION
INNOVA is committed to preventing the purchase, receipt, storage, and distribution of counterfeit, fraudulent, or suspected unapproved parts.
The company sources products only from approved suppliers, manufacturers, authorized distributors, repair stations, or other qualified sources.
Should Buyer identify any suspected counterfeit or unapproved part, Buyer shall immediately notify INNOVA and preserve the product, packaging, and associated documentation for investigation.

7. PRODUCT SAFETY AND HUMAN FACTORS
INNOVA supports the principles of product safety, ethical behavior, and human factors awareness throughout its operations and supply chain.
All employees, suppliers, and business partners are encouraged to report concerns relating to product integrity, safety, quality, compliance, or ethical conduct.

8. EXPORT CONTROL COMPLIANCE
Buyer agrees to comply with all applicable export control laws, regulations, and trade sanctions.
Products shall not be exported, re-exported, transferred, or disclosed in violation of applicable laws.

9. PRICING
Unless otherwise stated, all prices are quoted in United States Dollars (USD).
Prices do not include taxes, duties, customs charges, import fees, insurance, freight charges, or other governmental assessments.
Buyer shall be responsible for all applicable charges.

10. PAYMENT TERMS
Payment terms are stated on the quotation, invoice, or order acknowledgment.
Failure to comply with payment terms may result in suspension of deliveries, cancellation of orders, and assessment of applicable collection costs.
Buyer agrees to pay all reasonable collection expenses, including attorney's fees and court costs.

11. TAXES
Buyer is responsible for payment of all sales taxes, use taxes, value-added taxes (VAT), duties, tariffs, customs fees, or similar charges imposed by any governmental authority.
Where exemption applies, Buyer shall provide valid exemption documentation prior to shipment.

12. DELIVERY
Delivery dates are estimates only and are not guaranteed.
INNOVA shall not be liable for delays caused by:
· Manufacturer delays
· Supplier shortages
· Transportation interruptions
· Customs procedures
· Government actions
· Labor disruptions
· Force majeure events
· Circumstances beyond reasonable control
Partial shipments may be made unless otherwise agreed in writing.

13. TITLE AND RISK OF LOSS
Unless otherwise agreed in writing, title and risk of loss transfer to Buyer upon delivery of goods to the carrier.
Buyer assumes responsibility for insurance coverage after transfer of risk.

14. INSPECTION AND ACCEPTANCE
Buyer shall inspect all products immediately upon receipt.
Claims relating to shortages, shipping damage, documentation discrepancies, or non-conformities must be submitted in writing within five (5) business days after receipt.
Failure to provide written notice within such period shall constitute acceptance of the products.

15. RETURNS
No return shall be accepted without prior written authorization from INNOVA.
Authorized returns require issuance of a Return Material Authorization (RMA).
Returned material must:
· Remain in original condition.
· Include all original documentation.
· Maintain required traceability.
· Be received within the approved return period.
The following items are generally non-returnable:
· Special-order items
· Non-cancelable/non-returnable items
· Time-expired materials
· Software products
· Hazardous materials
· Products altered after shipment
Approved returns may be subject to inspection, recertification, testing, handling fees, and restocking charges.

16. LIMITED WARRANTY
Unless otherwise specifically stated in writing, products are sold "AS IS" and "WITH ALL FAULTS."
INNOVA warrants only that products conform to the description appearing on Seller's sales documentation at the time of shipment.
Except as expressly provided herein, INNOVA disclaims all warranties, whether express, implied, statutory, or otherwise, including:
· Merchantability
· Fitness for a particular purpose
· Airworthiness
· Non-infringement
· Service life expectancy

17. LIMITATION OF LIABILITY
To the fullest extent permitted by law, INNOVA's total aggregate liability shall not exceed the purchase price of the product giving rise to the claim.
Under no circumstances shall INNOVA be liable for:
· Indirect damages
· Consequential damages
· Incidental damages
· Special damages
· Punitive damages
· Loss of profits
· Loss of use
· Aircraft grounding
· Aircraft downtime
· Operational interruption
· Loss of business opportunities
This limitation shall apply regardless of the legal theory asserted.

18. FORCE MAJEURE
INNOVA shall not be responsible for delays or failure to perform caused by circumstances beyond its reasonable control, including:
· Natural disasters
· Pandemics
· Epidemics
· Acts of war
· Terrorism
· Government actions
· Cybersecurity incidents
· Utility interruptions
· Transportation disruptions
· Labor strikes
Performance shall be suspended for the duration of the force majeure event.

19. RIGHT OF ACCESS
INNOVA reserves the right to grant access to applicable regulatory authorities, certification bodies, customers, and their authorized representatives for purposes of audits, investigations, surveillance activities, or other compliance-related evaluations, as required by contractual, regulatory, or certification obligations.

20. ETHICS AND COMPLIANCE
INNOVA conducts business in accordance with the highest standards of integrity, ethical conduct, and regulatory compliance.
The company prohibits:
· Bribery
· Corruption
· Fraud
· Counterfeiting
· Falsification of records
· Misrepresentation of product status or certification
Business partners are expected to maintain comparable standards.

21. GOVERNING LAW
These Terms and Conditions shall be governed by and construed in accordance with the laws of the State of Florida, United States of America, without regard to conflict of law principles.

22. DISPUTE RESOLUTION
The parties shall first attempt in good faith to resolve disputes through negotiation.
If resolution cannot be achieved, any legal action arising under these Terms and Conditions shall be brought exclusively in the state or federal courts located in the State of Florida, and the parties consent to such jurisdiction.

23. SEVERABILITY
If any provision of these Terms and Conditions is determined to be invalid or unenforceable, the remaining provisions shall remain in full force and effect.

24. ENTIRE AGREEMENT
These Terms and Conditions, together with Seller's quotation, order acknowledgment, invoice, and related transaction documents, constitute the complete agreement between the parties and supersede all prior discussions, negotiations, understandings, and representations.

CONTACT INFORMATION
INNOVA AVIATION SOLUTIONS CORP
Quality & Compliance Department

📧 sales@innovaaviationcorp.com
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